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HANDEL UND LOGISTIK

Chinh séch
: :Q: chuyén !

Piéu 1: Cac mat hang tir chdi nhin van chuyén theo Chinh Sach Van Chuyén Hang My Vé
Viét Nam cia KimThanhcargo

KimThanh khong nhan van chuyén cac loai hang héa thugc danh muc cam nhap khau theo quy
dinh cua phap luat. Quy khach vui long tim hiéu k¥ trudce khi lién hé dich vu ship hang tir My
ctia chung t6i. Moi thic méc vé cac loai hang hoa thudc danh myc hang héa chung t6i khong

nhan van chuyén. Quy khéch vui long lién hé tryc tiép KimThanh dé duoc giai dap mot cach ky

ludng.

Piéu 2: Quyén lgi va trach nhiém ciia ngudi giri hang

Trach nhiém cia nguoi giri

Cung cip diy di & chinh xac thong tin ciia nguoi nhan. Néu sai sot thong tin gay dén
viéc chuyén hang sai dia chi, KimThanhcargo s€ khong chiu trach nhiém.

Ngudi giri phai khai bao dung va diy du vé ndi dung va gid tri ciia hang héa. Moi tranh
chap néu c6 s& dya vao thong tin khai bao cia quy khach.

Chiu trach nhiém vé tinh hop phap ctia hang hoa can van chuyén, mua hd dya trén phap
luat hién hanh cua Viét Nam & Quéc Té.

Thanh toan diy du céc cude phi va phu thu ship nhu cam két trudc va sau khi nhan hang.
Theo ding quy trinh ship hang My cua KimThanhcargo.

Pong g6i hang hoa (giri hang). Pam bao an toan cho trudc khi giri dén kho cua chung t6i.
Ky nhan gidy to day du.

Quyén loi clia nguwdi giri

KimThanhcargo s& ho trg, thong bao va huéng dan cho khach hang mua hang trude,
trong va sau khi nhan hang. Néu khong thé lién lac duoc trong qua trinh van chuyén,
trach nhiém thudc vé quy khach.

Chung t6i s& xuét phiéu thu ddy du cho quy khach. Khi st dung dich vu giri hang tir My
vé Viét Nam gia ré.

Piéu 3: Trach nhiém cia KimThanhcargo

KimThanhcargo 13 trung gian order hang hoa cho khach hang khi khach hang yéu cau.

Pam bao quy trinh giao hang dung cam két vé thoi gian, tinh trang nhu ban dau khi
khéch hang dat hang, gui hang, nhd mua ho.


https://luatminhkhue.vn/van-chuyen-hang-hoa-quoc-te-la-gi.aspx

Kiém tra hang hoa hop phap trude khi nhan giri (khong kiém tra chét luong, sd luong,
size, mau sic so v6i hoa don), kiém tra link san pham trudce khi dat mua ho.

Cam két chi phi khong d6i sau khi chung toi da bao gia, viét phiéu thu.

DPam bao chat lugng dich vu, va cac hd trg khac vé thi tuc, hai quan, ship tan nha tai Viét
Nam.

Thong béo 1 rang moi chi phi vé tién hang, tién van chuyén, tién phu thu cho khach hang
trude khi nhan don hang.

Thong bao, giai dap thic mic vé tinh trang don hang (gip su ¢d va phuong an xur 1y, thoi
gian giao va nhan hang) cho quy khach trong khoang thoi gian nhan don.

Cam két khong c6 viéc hang hoa bi trio ddi trong qua trinh vdn chuyén hang xdch tay tiv
My.

Giai quyét moi khiéu nai theo chinh sach dén bu quy dinh ¢ diéu 7.

HO trg khach hang xir 1y tranh chip véi noi mua hang trong trudng hop hang hoé ding
nhu mo ta.

Dieu 4: Mién trir trach nhiém

KimThanhcargo khong nhan ship cac mat hang khong hop 1€ theo nhu quy dinh cia Hoa
Ky va Viét Nam. Khong chiu trach nhi¢m trong viéc khai gian hang hoéa, vi pham phap
luat néu chang may xay ra sai pham.

KimThanhcargo chi 1a cong ty van chuyén trung gian. Khong ban san pham cho khach
hang nén s& khong nhan cac khiéu nai vé bao hanh, sita chita véi cac don hang nhd mua
ho.

Khong chiu trach nhiém trong truong hop hang hoa mat mat, hong héc do cac co quan co
thim quyén cua Hoa Ky va Viét Nam kiém tra, tich thu. Hang hoa chuyén phat sai, mua
ho nham do khach hang cung cap sai thong tin, khong lién lac duoc. Cac trudong hop mat
mét, hu hong hang hoa gay ra do cac cong ty van chuyén trong qua trinh van chuyén
hang dén kho hang cia KimThanhcargo ciing khong.

Hang hoa la chét léng, cac thuc phém c6 han sir dung, cdc mat hang dé v& chua khai bao
trudc do. Cac hang hoa c6 gia tri ki niém, trang sttc khong khai bao gié tri, hodc cac mat
hang khong dugc dinh gia co ban.

Khéng nhan ship cac loai gidy t& hop ddng thuong mai, gidy to di tra, gidy to hanh
chanh, hang héa c6 gia tri tinh than, ky niém, ...

Tir chdi nhan cac don hang khan can phai vé dung ngay. Moi hang hoa déu c6 thé bi
tré/hodn vi nhiéu 1y do khac ngoai tam kiém soat ctia chiing toi.



 KimThanhcargo c6 quyén tir chdi bat ctr don hang nao cua khach hang néu ching t6i cam
thdy khong pht hop v6i quy dinh hodc vi pham phép luét.

o Dbi véi truong hop mua hd quy khach phai dong kiém tai kho hodc truée mit nhan vién
ctia KimThanhcargo . Chung t6i khong chiu trach nhiém vé hang hoa néu quy khach
khong kiém tra khi nhan hang.

Piéu 5: Thu thap thong tin khach hang

KimThanhcargo chi thu thap va luu trir thong tin khach hang nham nang cao chét lwong dich vu.
Chung t6i cam két moi théng tin c4 nhan cua Quy khach s& duoc bao mat.

Pi¢u 6: Phu thu van chuyén hang héa
Quy dinh phu thu van chuyén hang hoa dugc dp dung theo dung nhu bang gia van chuyén da

dang tai trén website. KimThanhcargo — cong ty chuyén ship hang tie My vé Viét Nam khong
dugc phép tu y thay ddi chi phi phu thu sau khi da chét van don v6i khach hang.

Pi¢u 7: Bio hiém va dén bu hang héa
Chinh séch béo hiém

e Boi thirong véi thing hang khéng mua bdo hiém
Phi bao hiém 1én dén 1.000.000VND/ hoa don (da bao gdm trong gia ship, khong phu thu gi
thém). Trudng hop thung hang cua quy khach bi that lac, mat mat trong qua trinh van chuyén
hang My vé Viét Nam. Quy khach s& dugc cong ty bao hiém dén bu gap 4 1an s can ning hang

hoa x don gia van chuyén ¢ thoi diém xuat héa don. Tdi da 1a 1,000,000d/ hoa don dbi véi cac
thung hang khong mua bao hiém.

Luu ¥: Bao hiém KimThanhcargo mua trong don hang ctia quy khach chi a4p dung cho trudng
hop mat ca thing hang. Pong thoi khong dp dung cho hang hoa mang tinh chat d& v&, d& hong,
chat 1ong do dic tinh ctia san pham.

e Béi thwong véi thung hang c¢6 mua bdo hiém
Déi vi hang hoa gia tri cao nhu dién thoai, laptop, ddng hd, d6 dé v& v.v... Chung t6i khuyén
khich quy khach nén mua bao hiém dé dam bao an toan cho ca 16 hang trong suét qua trinh van
chuyén. Day 1a loai bao hiém khong bét budc. Phi bao hiém hang hoa 13 3% gia tri trén to khai
cua quy khach.

e Luwu ¥ quy khdch bdt budc phdi thong bdo truwéc cho KimThanhcargo gid tri ciia g6i

héang mua béo hiém truwéc khi téi kho My.

Chinh sach dén bi:

e Hang héa khéng mua bdo hiém:



Vi nhimg don hang khéng mua bao hiém, ching t6i dd mua ting quy khach 1 géi bao hiém
hang hoéa tri gia 1.000.000VND. Néu xay ra su ¢d mit mat, quy khach chi dugc dén bu t6i da
1,000,000d cho mdt don hang.

Khéng dén bu ddi v6i nhitng hang hoa co gia tri cao ma khong duoc khai gia cu thé, chinh xac
dé dong phu thu hang hoéa dan dén viéc bj tich thu.

Khong dén bu doi véi cac mat hang dé hong, hang chat 16ng, dé v& khong mua bao hiém.
e Hang hoa co mua bao hiém:

Pugc dén bu 100% gia tri hang hoa da khai trén to khai bang tién VND. Tinh theo ty gi ngan
hang tai thoi diém dén bu.

Diéu 8: Trach nhiém thanh toan

e Dat mua hd: Quy khéch co trach nhiém thanh toén cho ching t6i trude 100% va s6 con
lai phai thanh toan ngay khi hang héa vé VN.

« Gui hang: Thanh todn 100% phi dich vy trudc 3 ngay ké tir khi nhan dugc héa don. Thi
méi dugce xac nhan 1a hoan thanh thu tuc.

Piéu 9: Thi tuc giri hang

Khach hang phai cung cip day di thong tin chi tiét cia ngudi nhan. Bao gdm ho va tén, dia chi
cu thé, s6 dién thoai c6 thé lién lac duoc.

o Tat ca moi hang hoa chi duoc giao mot 1an duy nhat. Ngudi nhan sé& dugc théng bao
trude boi nhan vién giao hang ciia chiing t6i dé dat lich hen. Trong truong hop nguoi
nhan tu ¥ huy cudc hen giao hang. Hang s& dugc giri vé lai van phong cong ty. Va khach
hang sé& phai dén dija chi vin phong cong ty dé nhan. Yéu cau giri hang lai 1an nita s& bi
tinh thém phi giao hang phat sinh.

 Hang s& dugc giri trung gian thong qua mot don vi chuyén phat nhanh noi dia néu khach
hang & ngoai thanh TPHCM hodc cac tinh thanh khac.

Piéu 10: Xac minh thong tin thanh toan, ngudn goc 16 hang

V6i tinh hinh t6i pham dién tir gia ting ngay cang tinh vi hon, mot sb ké gian st dung thé tin
dung d3 dugc danh cip ciia nguoi khac dé mua dd vé cac kho ciia KimThanhcargo va yéu cau
KimThanhcargo giri vé Viét Nam. KimThanhcargo hoan toan khong hd tro nhiing truong hop
nay. KimThanhcargo tuan thi moi chinh séch an ninh va bao v€ ngudi dung theo luat phap cua
chinh phu Hoa Ki va Viét Nam, nén moi hang hoa déu duoc kiém tra dé bao dam tinh hop phap
trude khi van chuyén.

Dé bao vé KimThanhcargo 1an quy khach hang tranh nhing ric rdi sau nay véi cac co quan an
ninh ctia Hoa Ki va Viét Nam, khach hang can cung cip day dii thong tin thanh toan khi



KimThanhcargo yéu cau, dong thoi Kim Thanhcargo dwoc quyén cung cip nhitng théng tin
nay cho cdc co quan an ninh cua Hoa Ki va Vi¢t Nam.

Céc thong tin dudi ddy 1a bat budc:

e Hinh chyp 2 mat CCCD Viét Nam/ Passport / ID / Driver License My

« Hinh chyp 2 mit céc thé tin dung quy khach s& dung dé mua hang. Luu Y : quy khach chi
che 12 s6 dau tién cua thé, khong che 4 s cudi, thé tin dung phai tring véi CCCD/ID va
thong tin dang ky.

Bankof America %7

1/2)

- LIS\ED

AULN TLI1H HOAIE

VISA Qi il

o g
V. 1.

« Khi sir dung thé tin dung khéng diing v6i thong tin ding ky can thong bao va duoc su
ddng y cua KimThanhcargo trude khi st dung.

« Dia chi khong chinh xac , thém chim (.) , phdy (,), chén thém ky tu la bat ky ciing 1a
khong hop 1€.

Luu y: Chung t6i chi gitt hang phi gui hang tir My ctia quy khach tai kho trong vong 7 ngay.
Sau 7 ngay ké tir ngdy hang vé dén Viét Nam. Néu nhu chung t6i khong lién lac duoc v6i khach
hang giao hang. Phi luu kho s€ dugc tinh vao don hang: 50,000 VNB/ ngay. Vi don hang dudi
5kg va 100,000 VND/ ngay voi kién don hang trén 5kg. Sau 30 ngay néu khach van khong nhan
hang, hang s€ dugc dem di thanh 1y.



https://www.vietcargo.vn/bang-gia-gui-hang-tu-my/

