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1000 KG++ 105,000 / KG

Sé tinh cdn thé tich, néu cd: (DxRxC)/5500

1. Thiét bi dién t, dién thoai, laptop... gidi han 1 ngudi t6i da 1 san phdm (khéng kém PIN)

2. Thudc diéu tri thong thwdng nhu dau dau, thudc cdm, dau bung... va cac loai thy'c phdm chirc ndng, my
pham,... mdi loai gidi han 1 ngudi t6i da 6 chai hodc hop.

Truwdng hop quy khach hang glri vuot qua s6 lugng cho phép, moi phét sinh vé thi tuc hai quan, chi phi, thué
nhap khau, quy khach tu chiu trach nhiém va cé nghia vu thanh todn cdc khoan phi phat sinh (Bao gdbm phi
HUY HANG tai Han Quéc)

3. Cac san pham tir sira (sita bot, phd mai...) 1 ngudi téi da Skg trong 1 kién hang.

Céc loai thuc pham théng dung nhu: cd khd, mye khd, thly hai san khd hodc mudi, cac loai nwdc sét, d6 &n
khé, banh keo, mat ong... gidi han 1 ngudi t6i da 5kg. Trwdng hop quy khich hang gl vuot qua sd lugng cho
phép, moi phat sinh vé thi tuc hai quan, chi phi, thué€ nhap khau, quy khach ty chju trach nhiém va cé nghia vu
thanh toan cac khoan phi phat sinh (Bao gdm phi HUY HANG tai Han Quéc).

4. Chung t6i khéng chiu tradch nhiém néu céc loai khd, cha c3, thuc phdm ngdm chua... bi hu héng trong qua
trinh van chuyén. Quy khach nén déng gdi can than, va han ché glri nhitng mat hang cé thai gian bao quan

5. Cac sdn phadm cé mui nhu: mam, khé muc, cha ca. Can dugc déng goi ki dé ngdn mui.

6. Cac san phadm cé dudng can dugc boc trong bich kin, hut chdn khong, dé tranh con trung xdm nhap anh
hwéng dén qua trinh thdng quan hang héa

7. Cac mat hang thudc dang chat 1dng, quy khach déng géi can than trong chai lo, thuing chuyén dung Tranh




qua trinh van chuyén bj chay, tran ra ngoai. Anh hudng dén 6 hang (Cong ty khdng chiu trach nhiém).
CHINH SACH

1. B6i vdi truding hop hai quan tich thu hang héa:

A. Cong ty boi thuwdng: Nhitng loai mat hang thdng thudng (khach hang can cung cap hinh anh + video ngay
khi nhan duoc hang héa) - Khéng qua 100$

B. Céng ty khdong dén cudc: Nhirng loai mat hang thit, triing, sita, hang hai san kho, thuéc & cdc mat hang ma
KIM THANH khéng nhan van chuyén, d3 c6 thong béo cho

quy khach

2. D8i véi trudng hop mat hang Trong qua trinh van chuyén: (Cong ty dén bu gid tri hang, nhwng Khéng qua
100S/ 16 hang)

(shipment) (theo quy dinh hop ddng), DIEU KHOAN SU DUNG DICH VU (Tuén thi theo BILL cGia KIM THANH)
céng ty chi dén bu trén kién hang, khong dén bu cho ndi dung hang bén trong kién hang (truérng hgp mat 1 vai
mon hang bén trong kién)

3. B6i vai trudng hop hang hong do di lau: Cong ty gidam 10-20% cudc - Nhuwng Khéng qua 1005/ 16 hang (Cén
clr vao gid tri nao thap hon). khéng xtr ly néu thoi gian di lau do hai quan gilt hang, van dé khich quan nhw
dich bénh, qua tai hang do cudi ndm, mua cao diém, trudng hop d3 bao truwdc cho khach hang vé toan trinh cé
thé bi ldu hon du kién). Khach hang can cung cip hinh anh + video ngay khi nhan duwoc hang hda.

4. Mién khi€u nai, dén bu, d6i vé&i cac treong hop:

D6i vdi cdc mat hang khé bi tich thu H3i Quan nhu, hang fake, thit, trirng, sita, gao,...

Da6i vdi tredng hop giao hang d3 UPDATE trang thai giao hang nhung vi mot s6 ly do mat hang hoac nguoi
nhan vang nha, mat s& ly do khac ma khdng phai 16i do KIM THANH gay ra.

Thoi gian dw kién: 3-7 DAYS. Thoi gian chi mang tinh chat du kién, khong tinh cam két 100% chinh xac
khong bao gdm thir 7, CN va cac ngay 18

POC KY DIEU KHOAN & CHINH SACH GU'l HANG (TRUY CAP LINK) or LIEN HE SBT DE DU'QC TU VAN
Gmail: saleskimservice@gmail.com

Wedsite: kimthanhcargo.com

Van Phong:

Ha Ndi: 196 Phé Chua Quynh- P.Quynh Lbi- Q.Hai Ba Trung- TP Ha Noi (Gan bénh vién Thanh Nhan)

Sai Gon: 187 Bach Pang- Phudng 2- Quan Tan Binh- TP HCM

Nha Trang: 783 Luwong Dinh Cla- V6 Cang- Vinh Trung- TP Nha Trang- Khanh Hoa



